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IN THIS ISSUE...

We are 
focusing on ‘Planet’ 

– one of our three pillars 
of sustainability. We take a 

look at the ways businesses and 
people across the Morgan Sindall Group 

have used innovation, collaboration, initiative and 
resourcefulness to reduce our environmental impact and 

add wider all-round benefits.
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The Group’s sustainability commitment is 
focused on six specific areas known as its Total 
Commitments. Two Total Commitments have 
been identified under each pillar of the People, 
Planet, Profit model that will drive improvement 
and support the Group’s strategy in the short to 
medium term.

OUR TOTAL 
COMMITMENT

A safe work 
environment

Developing 
talented employees

Reducing energy 
consumption and 
carbon emissions

Reducing waste

Improving sustainable 
procurement

Supporting economic 
growth

PEOPLE PROFITPLANET
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THIS ISSUE 
FOCUSES ON PLANET

Morgan Sindall 
selected as

at Green World 
Awards

green world
ambassador

164,600
tonnes

80% total 
waste

materials

two tonnes
1,200 great

crested newts
OF WOOD SAVED ON 
MORGAN SINDALL’S 

CAMBRIDGE 
UNIVERSITY PROJECT

of waste soil 
segregated on 

Crossrail project

New homes
found for

reused or recycled
on GVA office fit out

and these are our autumn 

sustainability highlights:
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Morgan Sindall partners 
up with Community Wood 
Recycling to collect and reuse 
two tonnes of waste 
wood on its Cambridge 
University project.

Reducing waste and saving 
resources on our projects is one 
of the ways we make sure we 
limit the negative environmental 
impact of our operations and 
maximise the positive ones.

The project involved renovating 
the Department of Engineering’s 
Library. This included disposing 
of the old library fittings, which 
could have resulted in a large 
amount of wood waste. 

BEING GOOD 
WITH WOOD

Two tonnes of wood saved! 
That’s a lot of wood.

So we decided to partner up with 
Community Wood Recycling, a 
network of social enterprises 
whose aim is to recycle materials 
and save resources whilst 
providing jobs, training and 
volunteering opportunities for 
disadvantaged people.

Through the partnership, more 
than two tonnes of wood waste 
were collected and reused to 
make new items. This means that 
not only was waste avoided, the 
surplus resources were put to 
good use too.

Taking care of biodiversity and 
making efforts to enhance it 
whenever possible is becoming 
an increasingly important 
aspect of reducing the negative 
impacts of construction 
projects. Our Morgan Sindall 
colleagues in Gloucester 
did exactly that, whilst also 
volunteering for a 
local playschool. 

The volunteering initiative 
created a play area for the 
Little Rainbows Playgroup, 
while giving the children an 
opportunity to learn more 
about the environment. The 
space our volunteers 
delivered includes an 
insect house, hedgehog house 
and a wild flower area, which 
will all contribute to enhancing 
biodiversity. All the materials 
used on the volunteering 
project were donated by 
local suppliers.

Volunteering 
for Little 
Rainbows 
Playgroup
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Morgan Sindall’s achievement 
as a responsible business has 
been rewarded with global 
recognition at the Green
World Awards. 

Our efforts to become more 
sustainable resulted in us winning 
one of the prestigious Green 
Apple Awards, earlier this year 
(pictured). Now Morgan Sindall  
has also been recognised as one 
of the greenest businesses in 
the world, with its Green World 
Ambassador Award.
We impressed the judges with 
our approach to embedding 
sustainability into our business. 
The structure we have developed 
has created a positive culture 

• Our involvement in a number 
of low carbon and Passivhaus 
projects, including the 
recently delivered Enterprise 
Centre at the University of 
East Anglia, recognised as the 
greenest commercial building 
in the UK.

• 
• Developing our own internal 

skill sets on sustainability 
through training and regular 
communications.

• 
• Assisting in the 

implementation of new 
methods to address the skill 
shortage facing our industry.

GREEN WORLD

AWARDS
Morgan Sindall recognised 

as Green Leader

that is driven forward through 
a top-down and grassroots-up  
approach  that addresses every 
aspect of sustainability within our 
People, Planet Profit framework. 

Here’s just a few examples of how 
we are putting it into action:

• Our  efforts to encourage 
new generations to take 
an interest in sustainable 
construction, such as our 
Next Generation Panel that 
brings together young leaders 
from across the Group.

ABOUT: 
Green World 
Awards
The Green World Awards is
the top tier of the prestigious
Green Apple Awards. At this
level, finalists compete against 
each other to gain international 
recognition and be selected as 
one of the greenest businesses 
in the world.

for 2015

Image: flickr_milander1231
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In 2014, Morgan Sindall’s 
respite unit project in 
Basingstoke won a BIG 
Biodiversity Challenge Award 
in the ‘Small Scale Permanent’ 
enhancement category. 
Following last year’s success, 
we have entered a number 
of projects into this year’s 
competition:

BIG Biodiversity Challenge 
is an initiative of CIRIA 
(Construction Industry 
Research and Information 
Association) Biodiversity 
Interest Group. The objective 
of the Challenge is to raise 
awareness of the importance 
of biodiversity and 
encourage actions to protect 
and enhance it on construction 
projects.

OUR BIG 
BIODIVERSITY CHALLENGE

ABOUT: BIG 
BIODIVERSITY 
CHALLENGE

Bridlington Revised Bathing 
Water Directive (BWD) and 
Lee Tunnel Project 
in the Community 
Engagement category.
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TAKING RESPONSIBILITY 
FOR BIODIVERSITY

WHY IS
IT IMPORTANT?

PROTECTING REPLACING CREATING

WHY IS IT RELEVANT TO 
CONSTRUCTION PROJECTS?

How we are taking care of biodiversity on site 

and in the local community.

Biodiversity or, in other words, the variety of plant 
and animal life, is important for our well being and 
health because many resources we rely on, including 
food, depend on it.

By definition, construction projects have the 
potential to damage natural habitats, threatening 
the animal and  plant species that depend on them. 

Construction companies have a key role 
in the protection and enhancement of 
biodiversity. This is why across the Group 
we are taking the following initiatives:

existing habitats, plants and 
animal species on site. 
For example: protecting existing 
trees, hedging and nesting areas 
on Lovell’s St. Mary Road site.

plants and animal settlements 
that have been affected. 
For example: creating new 
badger setts to replace the ones 
affected by Morgan Sindall’s 
A6 Manchester Airport Relief 
Road project.

new habitats and opportunities 
for biodiversity to thrive. 
For example: working with local 
schools to create new habitats 
on the A1 Leeming to Barton 
Improvement scheme project. 

Bedding Lane Offices 
Norwich in the Temporary 
Enhancement category.

Edinburgh Glasgow 
Improvement Project in the 
Most Innovative category.
A14 J7-9 Kettering Bypass 
Improvement Scheme in 
the Large Scale Permanent 
enhancement category.
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While working on the A1 
Leeming to Barton Improvement 
scheme project, Morgan Sindall 
cooperated with a local primary 
school to raise awareness 
on biodiversity in the area 
and communicate the role 
construction firms can play in 
protecting it.

Children at Hackforth and 
Hornby Primary School in North 
Yorkshire spent an afternoon 
with our environment team and 
reused logs, branches and twigs 
from site clearance to build 
shelters for animals to sleep in 

ENGAGING WITH LOCAL 

PRIMARY SCHOOLS

during the winter (hibernacula) in 
the school gardens.

New habitats were created 
whilst also increasing the pupils’ 
awareness of biodiversity in their 
local area. Since a key focus for 
our project is working with local 
schools, this was a fantastic 
way to engage with the 
community.

Near Doncaster town centre, 
Lovell also teamed up with a local 
primary school to raise awareness 
on biodiversity and provide bat 
and bird boxes (pictured).
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WORKING WITH THE 
LOCAL COMMUNITY TO 
ENHANCE BIODIVERSITY

In Suffolk, Lovell enhanced 
biodiversity on site whilst 
engaging the local community 
on the importance of caring 
for wildlife in the area. This 
initiative was submitted in 
the Community Engagement 
category of the BIG 
Biodiversity Challenge.

The project involved the 
demolition of existing garages 
and houses to build 14 brand-
new homes for Orbit Homes. 
The site, located in St Mary Road 
(Stowmarket, Suffolk), had a 
limited variety of wildlife and 

plant species, which gave Lovell 
the potential to make a significant 
positive impact.

Besides protecting the existing 
trees, hedging and nesting 
areas, we introduced a series of 
additional measures aimed at 
increasing the ecological value 
of the site. These included the 
planting of new trees to the front 
of the site, replacement hedging 
and bird boxes.

The local community was 
involved in the enhancement 
initiatives in several ways: a 

community member built a 
number of bird and hedgehog 
boxes from wood off cuts we 
donated. Some of these boxes 
were then used on site. A local 
hedgehog fosterer was involved 
on the project to communicate 
the importance of biodiversity, 
and the role of hedgehogs, to 
site operatives. Healthy flowers 
and shrubs on the demolition site 
were retained and donated to 
members of the public, thereby 
also helping spread the initiative.

Work on the A6 Manchester 
Airport Relief Road (MARR) 
saw Morgan Sindall getting 
involved in a number of 
important initiatives to reduce 
impacts on the local species 
found on site, in particular: 
bats, badgers and the 
protected great crested newt.

To limit the potentially damaging 
impact of our operations on 
the area and its local wildlife, 
a series of measures had to be 
undertaken before construction 
could begin on the A6 MARR 
project. These measures included 
relocating over 1,200 crested 
newts to new sites, and creating 
two new badger setts to help 
relocate the animals from those 
closed along the route. Additional 
measures in the area included: 
safeguarding bat roosts and 
providing bat boxes and bat hops, 
which are a means of helping bats 
cross over roads safely by placing
tall vegetation along the sides 
of the road and creating a 
natural ‘bridge’. 

PROTECTING 
WILDLIFE 
ON THE A6

Image: flickr_codepo8
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Tom Davies, Operations 
Manager at Morgan 
Sindall, said: 

As the official contractor of 
the 21st Century Schools 
Programme, which includes 
the construction of the new 
Llwyncrwn Primary School, 
we are delighted to be able to 
utilise this new technology to 
use recycled paint from local 
residents – it is the epitome of 
working environmentally! 
Despite the paint being recycled, 
the product that is created 
from the Paint 360 process 
makes this paint first class 
‘like-new’ ensuring that we can 
deliver the high quality finish our 
clients expect from us. The fact 
that the process also ensures 
that we can reduce our carbon 
footprint is a huge benefit.
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The benefits we can bring by 
supporting Paint 360 and using 
their products are not limited 
to reducing our impact on the 
environment. The company 
operates as a social enterprise 
and offers job and training 
opportunities to young people 
who have difficulty finding 
employment.

minimum of

recycled content 
per can

job and training 
opportunities for 

young unemployed 
people

95%

GIVING WASTE PAINT A 

SECOND CHANCE

As part of our Total 
Commitment, at Morgan Sindall 
we are always looking for ways 
to limit waste and reduce the 
amount of resources used on 
projects. This means we also 
look for suppliers who can 
provide us with innovative 
and environmentally friendly 
products, such as Paint 360.

Paint 360 is a small specialist 
supplier of re-engineered paint. 
The company collects paint from 
major waste contractors and 
turns it into high quality, low 
carbon products ideal for use on 
construction projects. 
We are currently using Paint 360 

products on projects for the 
Welsh Government, including 
the construction of the new 
Llwyncrwn Primary School. Using 
their paint, which has a minimum 
of 95% recycled content per 
can, allows us to put what would 
otherwise be wasted paint to 
good use. This means we also 
reduce the amount of resources 
and energy we use and therefore 
the carbon footprint of our 
operations.

recycled 
material
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The project will also link new 
Crossrail tunnels to the existing 
Network Rail infrastructure and 
includes the delivery of a new 
Emergency Intervention Point. 

A CHALLENGING SITE 

Land on site had been heavily 
contaminated by various 
industrial activities over the 
past two centuries. This meant 
that our team was faced with a 
significant challenge in dealing 
with the excavated materials, 
which were expected to be too 
highly contaminated to be reused 
and could have generated a 
significant amount of waste.

HOW WE MADE A 
DIFFERENCE

By partnering up with 
contamination specialist 
Fortitude, and collaborating with 
the Environment Agency, our 
team carefully segregated the 
soil. This was achieved through a 
detailed soil classification program 
and well-managed storage and 
waste transport.

We then reused over 100,000 
tonnes of non-hazardous and 
inert soil on landfill restoration 
and landscaping projects. Around 
50,500 tonnes of hazardous soil 
was segregated, more than 80% 
of which has now been treated 
off site and reused on flood 
alleviation or golf course projects.

In total, we excavated 164,600 
tonnes of waste soil, 95% of 
which has been treated and 
reused. Our team’s efforts were 
rewarded with the second 
place in the Green Line Awards, 
a scheme run by Crossrail 
to recognise environmental 
excellence on their projects. 

In addition to segregating and 
treating contaminated soil, we 
also treated millions of m3 of 
contaminated groundwater, 
and will soon commence a 
programme of groundwater 
remediation on site. This will 
create a safer environment for 
the new DLR station.

CAPTION
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Morgan Sindall shows 
environmental management 
excellence on Crossrail’s 
Pudding Mill Lane project by 
taking extra care to save 
waste through extensive 
land remediation. 

Due for completion in 2016, 
Pudding Mill Lane is part of the 
£14.8 billion Crossrail project; 
a new railway connecting 
existing networks in East 
and West London.

Our work involves the 
construction of a tunnel and a 
new elevated Docklands Light 
Railway (DLR) station, plus 
associated structures to bring 
the underground railway into the 
existing rail network.  

The Morgan Sindall’s team working on Pudding Mill Lane 
project (pictured) for Crossrail prevents 164,600 tonnes of 
waste by carefully segregating contaminated soil. 95% of the 
soil was treated (when necessary) and reused, which also 
means a smaller amount of new soil had to be used on 
other projects, saving resources.

ENVIRONMENTAL 

MANAGEMENT EXCELLENCE 

ON CROSSRAIL PROJECT

FAST FACTS
Client: Crossrail
Project: C350 Pudding Mill Lane
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Projects such as GVA 
demonstrate how a 
sustainable approach is good 
for everyone involved and 
how the fit out can improve 
a building’s performance 
and add value through 
sustainability. The GVA office 
fit out will deliver significant 
benefits to the client in terms 
of reduced running costs, 
company reputation and staff 
well-being, as sustainable 
spaces are known to be 
healthier.

THE 
BUSINESS 
CASE

Elina Grigoriou, design 
& sustainability director 
at SKA accredited 
assessor ‘Grigoriou 
Interiors’ said:

The Overbury team were 
key in the successful delivery 
and achievement of the SKA 
GOLD rating. From the point 
of contractor appointment, 
which for the first time in my 
experience came down to the 
strongest delivery on SKA-rated 
projects, to the initial stages 

ABOUT: 
SKA RATING
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Fit out specialist Overbury 
demonstrated expertise in the 
delivery of environmentally 
sustainable projects on the 
GVA office in Gresham Street, 
London. The project involved 
converting the space on the 
second and third floors to 
provide a complete office 
fit out, as well as modifying 
and enhancing the existing 
services. 

The fit out achieved 68 Good 
Practice Measures (GPMs) 
out of the 85 available. All of 
the waste-related GPMs were 
achieved thanks to particularly 
remarkable waste reduction 
measures. These included 
carefully planning during 
the design phase in order 
to avoid waste production 
and implementing extensive 
segregation on site. We made 

Recently completed fit out 
for GVA’s office in Gresham 
Street, London, achieves 
SKA Gold rating thanks to 
outstanding sustainable 
features. The project 
achieved all the Good Practice 
Measures in the SKA Waste 
category. This, combined with 
other sustainable solutions 
such as energy-efficient 
lighting, reduced costs for the 
client as well as impact on the 
environment. 

GVA OFFICE 
FIT OUT 

ACHIEVES GOLD

FAST 
FACTS
Client: 
Bilfinger GVA
Project: Gresham 
Street Office 
fit out

sure different types of waste 
(for example, loose furniture, 
floor finishing, and ceilings) were 
collected separately and at least 
80% of total waste materials 
were reused or recycled rather 
than sent to landfill. Other 
features were energy-efficient 
lighting and a number of well-
being measures, in particular 
Volatile Organic Compounds 
(VOC) emissions monitoring 
both during operations and 
occupancy.

SKA rating is an 
environmental assessment 
tool and standard for non-
domestic fit outs. SKA 
rating assesses and 
benchmarks sustainable office 
and retail fit outs based on 
their performance against a 
series of GPMs. These 
cover a number of 
sustainability issues including: 
energy and CO2, water, 
pollution and waste. Based 
on the number of GPMs 
achieved, fit outs can achieve 
a Bronze, Silver or Gold rating.

Watch the video: http://
bit.ly/1H7Dxb6

on site where Michael Smith 
(Project Manager at Overbury) 
set the tone, the focus and 
passion behind the team was 
evident. Requirements on the 
achievement were passed to 
subcontractors and they were 
briefed on the project targets 
and their role. Some issues, such 
as measuring the VOC levels 
during the delivery were new 
practices, but the team made 
every effort to improve and 
achieve. Metering coordination 
issues and landlord negotiations 
were also present but, thanks to 
the amount of perseverance and 
simply constant presence, all the 
measures were achieved.

http://bit.ly/1H7Dxb6
http://bit.ly/1H7Dxb6
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